
Local Services Available During the Covid-19 Pandemic 

  
Local help during Covid-19 lockdown. The following contacts can give you safe help. If you need them, 

please use them. Ask neighbours to help as a first option, or email the Town Hall : 

secretarynewbroughtownhall@gmail.com or, ring and leave a message : 01434 674315,  

or, email : thestanegate@hotmail.com Please stay at home and keep safe.  

Food Services 

 

First and foremost, Fourstones Filling Station is providing a sterling service. They cannot deliver but will 

take orders by phone for collection. There number is 01434 674978 

 

 WMH Quality Meats Haydon Bridge are now offering a home delivery for those staying at home self-

isolating. They have milk /eggs/pies and our range of local meats plus a selection of chocolate and sweet 

treats. To order call the shop on 01434 684990 pay by card and we will deliver it to your door. Delivery area 

Haydon Bridge, Newbrough, Allendale, Bardon Mill and evenings Hexham. Other areas with a charge on 

orders less than £25 

 

On a Wednesday a fish van comes to the villages. The fish man is David Gerrard, and his mobile is 

07900584289. 

 

On a Thursday, Fresh ‘N’ Thyme do deliveries of fruit and veg in their van. They can be contacted on 07710 

445227 or 07464 760927 or via their Face Book page https://www.facebook.com/freshnthyme/ 

 
Newbrough Church of England Primary School is still open for children of key workers. With this in mind Michelle is 
offering to cook hot meals for elderly people, in our area, from Monday to Friday for as long as possible. The meals 
are nutritious and delicious and cost £3.00. All she asks is that you contact her before12 noon the day before you 
require a meal so that she can cater effectively. 
The school would also appreciate volunteer drivers to deliver the meals if possible. 
The school number is 01434 674284.  

IT Support 

 During the current Coronavirus pandemic many of you will be using the Internet and online services much 

more. Perhaps you want to do new things but are not sure how to, or you may have problems with your 

computer which prevent you from using it. 

I would like to offer to help with these problems (free of charge). If you do have a query or a problem, you 

would like me to look at then you can send the details by: 

• Text or WhatsApp to 07587 210300 

• Email to johnatwarden@outlook.com  

Obviously, I will not be able to visit you at home but I do have tools which (if you have a working computer 

and a broadband service) I can use to help you remotely. 

 

Garden Centres 

Down to Earth are offering a delivery service. Call with orders between 9am to 11am for a free same day 

delivery on orders over £20. Telephone number is 01434 600920 

 

 

 

 

https://www.facebook.com/freshnthyme/
mailto:johnatwarden@outlook.com


Council Services 

Service that will be continued   

• Household waste collection 

• Recycling collection 

• Trade waste collection  

• Street cleansing service will be limited to consist of litter bin emptying, litter picking of overflowing 

public bins and emergencies e.g. broken glass etc 

• Garden Waste Collection  

• Public grass cutting  

 

You can help with the hygiene by thoroughly washing your hands before and after touching your bins, as 

well as ensuring social distancing guidelines  

Non-essential service that are suspended are:  

• Bulky waste collection  

• Household Waste Recovery Centres are now closed as they were attracting a large number of users, 

with many ignoring the social distancing requirement, this was putting themselves and staff at a risk  

Other services that are closed   

• Libraries  

• Sports Centres 

 

More information can be found at the County Council website  

https://www.northumberland.gov.uk/Home.aspx 

 

https://forhexham.us12.list-manage.com/track/click?u=c05cafbbbc533aa2e9a429180&id=1e666674ce&e=9a011ec6e5

